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The Tax Administration 3.0 1s a vision of future

tax administration

e Bases on collaborative work done within
tax administrations.

e Core vision Is that taxation processes
are embedded into taxpayers’ natural
systems
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Tax Administration 3.0:
The Digital Transformation

of Tax Administration
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Tax Administration 3.0: Qutcomes
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° S eam | ess t aX a‘“ on Tax Administration 3.0:

The Digital Transformation
of Tax Administration

 Reduced burdens

e Lower opportunity costs

 Reduced tax gaps

o Taxation evolves within the ecosystem
 Whole of government enabled

e Data privacy and protection enhanced
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https://www.oecd.org/tax/forum-on-tax-administration/publications-and-products/tax-administration-3-0-the-digital-transformation-of-tax-administration.htm
https://www.oecd.org/tax/forum-on-tax-administration/publications-and-products/tax-administration-3-0-the-digital-transformation-of-tax-administration.htm
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THE LEADERSHIP CHALLENGE
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The Leadership Challenge

Internal

Culture and values Governance structure Capabilities

External

Co-owning the vision Understanding 2lriel BN Co-design
with the ecosystem
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